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April 24, 2015

Debra A. Howland, Executive Director
State of New Hampshire

Public Utilities Commission

21 South Fruit Street, Suite 10
Concord, New Hampshire 03301-2429

Re: RSA 125-0:5, 2014 Compliance Report
Dear Director Howland,

In accordance with RSA 125-0:5, Eversource Energy is required to submit a report to the Public Utilities
Commission and the Department of Environmental Services in any year that the company utilizes system
benefits charge funds set aside under the provisions of RSA 125-0O:5 for energy efficiency projects at
facilities owned and operated by the company. In 2014, the company did not utilize these funds to
complete energy efficiency projects at its facilities. Please let this letter serve as an informational report
regarding the balance of funds remaining at year-end 2014 and the recent Commission Order approving
the transfer of a portion of these funds to the CORE programs in 2015.

As shown in the table below, the beginning balance in 2014 was $600,000. As approved by the
Commission in its secretarial letter dated November 4, 2010 in Docket DE 09-170, the maximum year-
end balance that can be set aside under the provisions of RSA 125-0:5 cannot exceed $600,000.
Therefore, no additional funds were set aside in 2014 and the year-end balance remained at $600,000.

2014
Beginning Balance $600,000
+ 2% Set Aside for Projects at PSNH's Facilities $0
- Cost of Projects at PSNH's Facilities $0
- Transfer of Funds to CORE Programs $0
Year End Balance $600,000

On December 31, 2014, the Commission issued Order No. 25,747 in Docket DE 14-216 approving a
Settlement Agreement containing a provision to transfer $591,540 of System Benefits Charge funds set
aside in compliance with RSA 125-0:5 for energy efficiency projects at Eversource’s facilities for the
purpose of implementing a Customer Engagement Platform in 2015. The Customer Engagement
Platform (CEP) is an interactive tool that will allow Eversource to effectively reach all of its customers
with energy usage information that is tailored to a customer and their situation. It will include self-service
energy efficiency assessments as well as benchmarking, which will allow business and residential
customers to track energy use over time and compare their usage with similar customers in their
geographic area and customer segment. In addition, the CEP will provide customers with targeted,
customized recommendations and actionable steps to reduce costs and save energy based on a customer’s



situation and profile. Eversource is excited to begin offering this tool to its customers and increasing
participation in energy efficiency across its three-state service area.

Please let us know if there are any questions related to this informational report.
Sincerely,

7 P L.

Thomas R. Belair
Manager, NH Energy Efficiency Services
Eversource

cc: DE 14-216 Service List (by electronic mail only)



